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PAYMENT AND CANCELLATION CONDITIONS FOR INDIVIDUALS

CANCELLATION FEES

Term 5 Jan — 25" Dec

Up to 12:00 2 days before arrival free of charge

Later cancellations cancellation fee equals to the first
night’s room and service price

New Year’s Eve term 26™ Dec - 4™ Jan
Up to 31% Oct free of charge
From 1°* Nov 100% of total price

New Year’s Eve term 26" Dec — 4™ Jan: in case of any changes to reservation the hotel reserves the
right to cancel the reservation or change the cancellation conditions.

These conditions apply to all our partner hotels except for:

e Hotel Extol Inn

* Hostel Advantage
¢ Hostel Downtown
e Hotel Aurum

® Hotel Reitenberger

These conditions are valid for bookings made on the 26™ April 2008 and later.



